
Corporate social 
responsibility (CSR) and 
export credit insurance  



What is CSR? 
Corporate social responsibility is the responsibility of an enter-
prise to endeavour to make an economic profit while contribu-
ting to social well-being (profit and prosperity) and to take into 
consideration the impact its activities have on the environment 
(planet) and human beings, both within and outside the enter-
prise (people). 

The Dutch government wishes to 
promote Dutch exports, but not at all 
costs. The government has decided to 
assume risks on export transactions 
and foreign investments only if they 
are not associated in any way with 
bribery or the violation of core labour 
standards and have no unacceptable 
environmental or social impacts. In 
addition, the Dutch government wis-
hes to stimulate internationally active 
companies to operate in a responsible 
way. 
In this brochure we explain how Atra-

dius Dutch State Business (Atradius 
DSB) has integrated the government’s 
CSR policy into its activities and what 
this means for you as an exporter 
or investor in ventures abroad. This 
brochure will focus mainly on the 
environmental and social review. 
Should you have any questions about 
other export credit insurance matters, 
please contact your underwriter.

Atradius DSB’s contribution to cor-
porate social responsibility
Atradius DSB is part of the Atradius 
Group. Therefore the CSR policy of 
the Atradius Group also applies to 
Atradius DSB. The Atradius Group 
endorsed the United Nations Global 
Compact. As signatory to the com-
pact it recognises that human rights, 
working conditions, the environment 
and combating bribery are part of 
the company’s strategy, culture and 
day-to-day management and that it 
will operate according to the compact 
principals. Atradius DSB considers 
transparency an important part of 
CSR and reports separately on its 
activities in an annual review and a 
sustainability report. In addition, on its 
website Atradius DSB publishes infor-
mation about the insurance policies it 
has issued and its environmental and 
social review procedure. 

Corporate social 
responsibility (CSR) 
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Review of CSR aspects of 
transactions 
The government considers it im-
portant that insured transactions 
meet CSR requirements. In order to 
assess whether they do, Atradius DSB 
conducts two reviews prior to insuring 
any transaction. The first review is 
a financial analysis to assess the 
credit risk involved in a transaction. 
This analysis also addresses issues 
such as anti-bribery and corruption 
procedures and sustainable lending 
policy. The second review, which is 
conducted for a substantial portion of 
applications, is an environmental and 
social review.

The criteria for both these evaluations 
are based on international agree-
ments and have been laid down in 
OECD1 conventions and guidelines. 
For environmental and social impact 
reviews, the applicable criteria are 
found in the OECD Common Approa-
ches for Officially Supported Export 
Credits and Environmental and Social 
Due Diligence (known as the Com-
mon Approaches). These international 
agreements have been incorporated 
into Dutch policy established by the 
Ministries of Finance and Foreign Af-
fairs. Both the Common Approaches 
and the Dutch policy document are 
available on our website under the 
heading CSR.

Environmental and social aspects
Atradius DSB’s application forms 
include specific questions about the 
environmental and social aspects of 
a transaction and the project it is part 
of. In some cases Atradius DSB will 
subsequently conduct an environ-
mental and social review and may 
request additional information. We 
will conduct the review in accordance 
with the guidelines of the OECD Com-
mon Approaches. This means that, on 
the basis of the information provided, 
we will verify whether the transaction 
complies with the laws and regula-
tions of the recipient country of the 
goods/services or construction works. 
We will also verify whether the related 
project complies with the internati-
onal guidelines as described in the 
Performance Standards of the Inter-
national Finance Corporation (IFC2) . 
We may also refer to the guidelines of 
international development banks and 
the European Union or to internation-
ally recognised standards for specific 
sectors.  

Two aspects of corporate social 
responsibility lie outside the scope of 
an environmental and social review. 
These are dealt with in the finan-
cial analysis which is carried out by 
Atradius DSB’s underwriters. These 
aspects are:

Anti-bribery policy
The OECD Recommendation on Bri-
bery and Officially supported Export 
Credits, (adopted in 2006 and based 
on its Convention on Combating 
Bribery of Foreign Public Officials in 
International Business Transactions), 
gives priority to deterring bribery in 
connection with export transactions 
supported by official export credit 
agencies. OECD member countries 
have agreed to take appropriate mea-
sures against bribery in connection 
with transactions which they support. 
Atradius DSB will decline transactions 
if there are grounds for suspecting 
that the applicant or his agent is or 
will be guilty of bribery under the 
Criminal Code or if either has been 
an accessory to bribery in securing 
the contract. Atradius DSB therefore 
asks for information about agents’ 
commissions on its application forms. 
Furthermore, in our insurance policies 
we refer to the penalties for bribery, 
being the loss of the insured’s right 
to indemnification, its obligation to 
reimburse Atradius DSB for any claims 
paid and possibly, criminal prosecu-
tion.

Sustainable lending policy
The OECD, IMF and the World Bank 
have concluded agreements which 
aim to keep the public debt of deve-
loping countries within reasonable 
limits. This means that unlimited 
lending, especially to governments 
of low-income countries, is prohi-
bited. For some of these countries, 
export credit may be extended only in 
conjunction with a grant, for example 
an RVO3 grant. For more information 
please refer to the country policy page 
on the Atradius DSB website which 
includes links to our specific policy for 
each country.

Conditions for environmental and social reviews
The following conditions apply to the environmental and 
social review of transactions:

• The environmental and social review must be conducted 
in accordance with international agreements made in the 
OECD and with supplementary Dutch policy;

• The review guidelines must be in line with those of foreign 
export credit insurers in order that they do not put Dutch 
exporters and investors into a disadvantageous competitive 
position;   

• The environmental and social review is an integral part of 
transaction analysis;

• The administrative burden for exporters, investors and the 
government must be minimised where possible.

1  Organisation for Economic Co-operation and 
   Development
2 The IFC is a member of the World Bank Group and
   the largest global development corporation focusing 
   solely on the private sector in developing countries.
3 Netherlands Enterprise Agency

 Atradius     3



OECD guidelines
The “OECD guidelines for Multinatio-
nal Enterprises” make clear how 
governments expect them to behave. 
They provide guidance for their codes 
of conduct for dealing with various 
aspects of sustainable development. 
The guidelines concern employment 
and labour relations, science and 
technology, the environment, 
transparency, competition, financing 
and taxes. OECD guidelines are unique 
in that they are not limited to one 
subject but cover a range of affairs. 
The guidelines are meant for all 
enterprises with international
activities and not just for large multi-
nationals. 
The guidelines have been endorsed 
by OECD member countries and by a 
growing number of other countries. 
They were developed in co-operation 
with the business community, unions 
and other social organisations and as-
sociations. By signing the application 
form the exporter declares that it is 

Atradius DSB will always carry out an 
environmental and social review of 
the transaction and the project it is 
part of if
• the agreed contract amount is 

more than 10 million euros;
• the agreed contract amount is 
 less than 10 million euros but a 

sensitive area or sector is involved.

Atradius DSB does not screen
• defence or aircraft industry 
 transactions;
• transactions financed partially or 

entirely with Dutch development 
aid. The environmental and social 
review for such transactions is 
conducted by another agency.

Atradius DSB’s in-house environmen-
tal and social specialists will conduct 
the environmental and social reviews. 
Atradius DSB may sometimes hire 
external consultants.
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Environmental and Social Review procedure

familiar with these guidelines and will 
do its utmost to comply with them.  
Please refer to http://www.oesoricht-
lijnen.nl/en for the OECD guidelines 
for multi-national enterprises.

Environmental and Social Review 
procedure
Atradius DSB conducts environmental 
and social reviews in accordance with 
the guidelines agreed in the OECD 
Common Approaches. The procedure 
is as follows (see diagram) :

Screening
Atradius DSB screens all applicati-
ons for export credit insurance and 
foreign investment insurance in order 
to determine whether an environ-
mental and social review is required. 
The screening will be based on the 
information provided on the appli-
cation form. If this is insufficient, we 
will ask the applicant for additional 
information in order to be able to 
complete the screening process.
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Defining projects
If an environmental and social review 
is required, we will always examine 
the reputation or environmental and 
social aspects of the exporter and 
the foreign buyer. For transactions 
with potential major adverse envi-
ronmental or social impacts (see the 
paragraph on project categorisation, 
below), Atradius DSB’s environmen-
tal and social review will evaluate 
not only the transaction but also the 
related project. In order to determine 
the scope of the environmental and 
social review, the transaction, the re-
lated project and the project’s area of 
influence are defined. The transaction 
is defined as the goods or services 
the Dutch exporter is to deliver to its 
foreign buyer. The project is con-
sidered to be the entire venture to 
which the goods or services are to 
be delivered. The project’s area of 
influence encompasses components 
or activities which are closely related 
to the project but are not part of it.     

Project categorisation
If screening indicates that an environ-
mental and social review is required, 
the related project is defined and then 
assigned to a category: A, B, C or M. 
The depth of the environmental and 
social review, and therefore the level 
of information and the amount of de-
tail we will require will depend on the 
nature, magnitude and diversity of 
the potential adverse environmental 
and social impacts of a project.

Projects with the highest risks are 
classified as category A. These are the 
most sensitive projects and are likely 
to have significant potential adverse 
environmental and/or social impacts. 
Their impact will stretch beyond 
the project’s location and/or will be 
difficult to mitigate/compensate. We 
therefore conduct the most extensive 
environmental and social reviews 
for projects in this category. We will 
require an environmental and social 
impact assessment (ESIA) in order to 
be able to review them. Upon request 
the exporter must provide this and 
any other information we may need, 
such as information about permits 
and government consents.

Category B projects are likely to 
have substantial potential adverse 
environmental and/or social impacts. 
These are however less severe than 
those for category A projects. They 
are site-specific, few are irreversible 
and they are easier to mitigate and/or 
compensate. For our review of these 
projects we would prefer an environ-
mental and social impact assessment 
but comparable information may 
sometimes suffice.

Category C projects are likely to have 
minimal or no potential adverse 
environmental and/or social impacts. 
For our review of these projects the 
answers to the CSR questions on our 
application forms and any additional 
questions we may have will suffice.

In some cases we conduct reviews 
known as marginal reviews (category 
M). Such reviews are conducted for, 
for example, the delivery of capital 
goods to an existing project which 
will not result in any significant chan-
ges, projects with no fixed location 
(such as a ship) or for applications 
for refinancing projects still under 
construction or completed projects. A 
marginal review focuses on the repu-
tation of the exporter and the buyer 
as concerns its environment, health 
and safety (HSE aspects). If deemed 
necessary, we will carry out a limited 
review of the project.  

Environmental and social review
Conducting an environmental and 
social review is an integral part of our 
application procedure. Once we have 
received the necessary information, 
we will proceed with the review of the 
transaction/project while our under-
writers conduct the credit analysis at 
the same time. 
The review will be positive if we 
conclude that the environmental 
and social impacts of the transaction 
and related project are, on balance, 
acceptable. Atradius DSB will reach 
its conclusion after having analysed 
the various environmental and social 
implications and having weighed the 
positive, neutral and negative impacts 
against each other in all reasonable-
ness. Our conclusion will be based on 

the evaluation of the following fac-
tors: sector, location and technology. 

For example:
• Sector: The construction of a dam 

will have a larger impact than a 
telecommunications project. 

• Location: Is the project to be rea-
lised in an existing industrial area 
or will a nature reserve be affected 
or local residents be forced to 
resettle?

• Technology: Is the technology to 
be used in the project up to current 
industry standards? 

 
Atradius DSB reviews the potential 
environmental and social impact of 
a project in accordance with the IFC 
Performance Standards for Social and 
Environmental Sustainability. These 
standards were developed by the 
IFC (part of the World Bank Group) 
to evaluate the projects that they 
support. The performance standards 
cover the following matters: 
- 1: assessment and management of 

environmental and social risks and 
impacts 

- 2: core labour standards and 
labour and working conditions (as 
per ILO labour standards4)

- 3: pollution prevention and 
resource efficiency (especially for 
scarce resources such as minerals, 
water and energy) 

- 4: community health, safety and 
security;

- 5: land acquisition and involuntary 
resettlement; 

- 6: biodiversity conservation and 
sustainable management of living 
natural resources;

- 7: indigenuous peoples;
- 8: cultural heritage.

For more information about the IFC 
Performance Standards please see:
http://www.ifc.org/sustainability-
framework

4 ILO = International Labor Organization
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The following two aspects of an 
environmental and social review – 
supply chain responsibility and labour 
standards - illustrate how we appro-
ach our reviews: 

1. Supply chain responsibiity
Corporate social responsibility is also 
concerned with supply chain respon-
sibility. For export credit insurance 
this means that we will examine
- the supply chain for the project 

related to the export transaction 
and 

- the Dutch exporter’s supply chain.
When conducting an environmental 
and social review, Atradius DSB will 
examine the supply chain for the pro-
ject related to the export transaction. 
On the insurance application form the 
Dutch exporter must answer questi-
ons about his supply chain including 
questions about his knowledge of 
Dutch government policy on supply 

chain responsibility, how it is applied 
in the exporter’s company, who the 
exporter’s major suppliers are and the 
origin of the goods and services to 
be exported. We are interested in the 
major direct suppliers (not intermedi-
aries) whom the exporter can control 
or influence. Our review will include 
an evaluation of specific links in the 
chain if there are reasons for doing so. 
This would be the case if, for example, 
large quantities of natural resources 
are involved.  

2. Core labour standards
In order to assess whether core 
labour standards are respected, we 
follow the principles of the ILO De-
claration on Fundamental Principles 
and Rights at Work and other labour 
agreements and conventions ratified 
by the Netherlands. These include 
conventions on the abolition of child 
labour, the abolition of forced labour, 

the right to organise and to collective 
bargaining, and the prohibition of 
discrimination at work. Atradius DSB 
will decline transactions if there are 
grounds for suspecting that any core 
labour standards are being or will 
be violated. We are aware that local 
rules and regulations in the recipient 
country may impede enforcement of 
these standards. We therefore take 
into consideration so-called “project-
related human rights”. The exporter 
must declare on the insurance ap-
plication form whether, as far as he 
is aware, any of the four core labour 
standards are being violated. Asses-
sing whether the project related to 
the export transaction complies with 
relevant labour standards is part of 
the environmental and social review 
process.

6     Atradius



Monitoring
The environmental and social impact 
of category A projects financed 
through project financing will be 
monitored for the entire period of 
cover. We will co-operate as much as 
possible with banks, other financial 
institutions and other export credit 
agencies in order to coordinate pro-
ject monitoring.

Publication of environmental and 
social information
For projects classified as category 
A projects (those with major poten-
tial adverse environmental or social 
impacts) we are obliged to make 
information available to the public as 
soon as possible. We are required to 
do so at least 30 days prior to issuing 
an insurance policy. On our website 
we will publish the project name, 
location, description and the name of 
the environmental and social specia-
list reviewing the application. 
Interested parties may then request 
information related to the project’s 
environmental and social impact 
and may also request us to make 
the environmental and social impact 
assessment available to them. We are 
obliged by Dutch law and internatio-
nal agreements to publish the infor-
mation stated above and to release 
the environmental and social impact 
assessment to third parties. Atradius 
DSB may also be required to provide 
such information when complying 
with national and international repor-
ting requirements. 

What do we expect from you?
We would like to receive a signed 
application form from you which has 
been completed as fully as possible. 
We will then screen the application to 
determine whether an environmental 
and social review is required and, if 
so, determine the project category. 
We may sometimes require additio-
nal information from you, in which 
case we will e-mail you our specific 
questions.
As explained in the paragraph on pro-
ject categorisation above, for some 
projects (category A and, preferably, 
also for category B) we will require 
an environmental and social impact 

assessment in order to be able to 
perform an environmental and social 
review. If you have these documents 
and any other relevant information, 
please submit them with your ap-
plication form or send them to us as 
soon as they are available. This will 
allow us to swiftly start the environ-
mental and social review. The infor-
mation must be submitted in Dutch 
or English. We wish to inform you that 
the environmental and social impact 
assessment must be a public docu-
ment, as we are obliged to publish 
environmental and social information 
on our website for projects in certain 
categories.  

Promise of cover subject to an 
environmental and social condition 
If a credit review has been completed 
and is positive but the environmen-
tal and social review has not yet 
been completed, we will issue you a 
promise of cover. This will however be 
subject to the condition that Atradius 
DSB will issue a policy only if and 
when the outcome of the environ-
mental and social review is positive. 

Information requirement
After you have received a promise of 
cover you are required to inform 
Atradius DSB immediately of any 
changes in any environmental and 
social impacts of the entire project. 
This includes any changes to the 
project which are not directly related 
to your export contract. This is im-
portant as changes may necessitate 
a reassessment of the environmen-
tal and social impact of the entire 
project.

Fees and charges
Atradius DSB and the Dutch state will 
bear the costs of an environmental 
and social review. Any costs incurred 
to obtain necessary documentation 
(such as environmental and social 
reports or declarations) will be borne 
by the applicant. This also applies to 
translation fees for documentation 
submitted in languages other than 
Dutch or English and to any consul-
tants’ fees. If we need to travel abroad 
to obtain information, the applicant 
will be charged for travel expenses.

Further information
For questions about the environmen-
tal and social review, please contact 
one of our environmental and social 
specialists at + 31 20-553 2248. For 
questions about combating bribery, 
sustainable lending and OECD guide-
lines, please contact our underwriting 
department at + 31 20-553 2693. 

For further background information, 
please visit our website: http://www.
atradiusdutchstatebusiness.nl/dsben/
cr/index.html.
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